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AI IS CALLING 
Are you There?
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Agenda

Introduction to AI: Core Concepts

• Key Terminologies

• Foundational Models

• To Use Vs Not to Use AI

• Limitations

Prompt Engineering

• ChatGPT Features

• Text to Multi Model

Demos

Q&A
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What is AI

Artificial 
Intelligence 

(AI)

Programming machines to think and learn like humans. 

Artificial Intelligence (AI)
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What is ML

Artificial Intelligence 
(AI)

Machine 
Learning (ML)

Programming machines to think and learn like humans. 

Artificial Intelligence (AI)

Subset of AI focused - algorithms that allow computers to learn 
from and make predictions based on data.

Machine Learning (ML)
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What is DL

Artificial 
Intelligence (AI)

Machine Learning 
(ML)

Deep 
Learning 

(DL)

Programming machines to think and learn like humans. 

Artificial Intelligence (AI)

Subset of AI focused - algorithms that allow computers to learn 
from and make predictions based on data.

Machine Learning (ML)

A branch of machine learning that involves layering algorithms in 
an effort to gain greater understanding of the data

Deep Learning (DL)
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What is Gen AI

Programming machines to think and learn like humans. 

Artificial Intelligence (AI)

Subset of AI focused - algorithms that allow computers to learn 
from and make predictions based on data.

Machine Learning (ML)

A branch of machine learning that involves layering algorithms in 
an effort to gain greater understanding of the data

Deep Learning (DL)

AI that can create new content and ideas, powered by large pre-
trained models commonly referred to as Foundation Models 
(FM)

Generative AI

Artificial 
Intelligence (AI)

Machine 
Learning (ML)

Deep 
Learning 

(DL)

Gen AI



7
Noor Aftab 2024

Few terms you may come across

Downstream Task

Foundational Models

Multi Modal

Prompt

Context Windows

Hallucination
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Some examples of Foundational ModelsSome 
examples of 

Foundational 
Models
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When to use Generative AI

Scalability Adaptability & 
Responsiveness

Complexity
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When NOT to use Generative AI

Traditional 
Algorithms

Requires 100% 
accuracy

Requires full 
understanding 
of the model
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Gen AI Limitations (top 5)

• Confidently wrong answer by the modelHallucinations

• Mitigate biases and ensure fairness in outputs.Ethical Concerns

• Handle and anonymize training data properly to protect privacyData Privacy

• Avoid harmful or offensive outputs by considering the 
appropriateness for the intended audience.

Content Quality

• Make the AI’s decision-making process understandable and 
explainable.

Transparency / 
Accountability



Prompt 
Engineering
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What is a Prompt & Prompt Engineering

Prompt: A message sent to model to generate a 
response

Prompt Engineering: art of communicating with Large 
Language Models

Do not need to understand or write code 



14
Noor Aftab 2024

Use Cases – Prompts

Content 
creation

Repurpose 
content

Summarize long 
content

Language 
translate

Analyze 
stakeholder 

communication

Information 
extraction

& more…
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Writing Effective Prompts

Use clear and unambiguous language.CLARITY

UNCLEAR: "Tell me about the dog." CLEAR: "Describe the physical appearance of a Labrador Retriever."
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Writing Effective Prompts

Tailor prompts to specific tasks or problems.SPECIFICITY

UNSPECIFIC: ”write a doc on change management." SPECIFIC: " Write a 300-word doc on change 

management for program managers."
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Writing Effective Prompts

Provide relevant context to the AI model.CONTEXT

WITH CONTEXT:WITHOUT
CONTEXT:
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Email Content Generation Analytics 

AI Use Cases – 3 Examples



Thank You!
Q&A
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